
DECC Montgomery

Mr. Chris Kemp

Director 

May 2009



2

MISSION

Provide information technology for the warfighter when, where, and 

how it is required and without interruption.

VISION

Achieve and sustain the most efficient, optimal organization, 

providing information technology to the warfighter in an 

interoperable, assured, and affordable manner.

GOALS

Achieve Operational Excellence 

Share and Defend Information

Develop a Quality Workforce

DECC Montgomery 
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Computing for the Warfighter 

We run the IT systems that . . . 

provide medical care

integrate AF systems

provide command and 

control support

provide secure computing
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Computing Services Vision

ÅOperational excellence in all aspects of data 

center management
ïFacilities and Communications infrastructure

ïState-of-the-art toolsets for operators and technicians

ïNetOps processes and procedures

ÅA cost-effective business environment to 
support the warfighting customer
ïConsolidation and virtualization of computing assets, wherever 

practicable

ÅService Support and Service Delivery processes 
that are guided by the IT Infrastructure Library 
(ITIL) framework
ïSecurity, OS and application patches stored and downloaded 

from a Definitive Media Library (DML)

ÅSpeed in delivering capacity to the DECC floor
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DECC Operations Overview

Systems Management Centers 

(SMC)  ïmainframes and servers
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Processing Element

OCONUS Defense Enterprise Computing 

Center (DECC)

Hawaii

Infrastructure Services Center

DECCsOperations Mission
Provide Service Desk functions; Incident, 

Problem, Change, Configuration, Release, 

Security, Capacity, Business Continuity, Service 

Level and Availability Management of computing 

products and services to combat forces, combat 

support forces; and integral/supporting business 

operations.  Direct the delivery and support of 

computing products and services for operating 

systems, databases, networks, and applications; 

from unclassified through TS-SCI.

13 facilities

Å 3,000,000+ users

Å 2800 application & 
database instances

Å 34 mainframes

Å 39,500 copies of 
executive software

Å 215 software vendors

Å 6100 servers

Å 1700 terabytes of 
Storage                                                                                 

Computing Environment

As of 31 Dec 06
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Performance Metrics
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Computing Servicesô AOR 
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Systems Management Centers 

(SMC)  ïmainframes and servers

Systems Management Centers (SMC)  

ïCentralized Communication Center (CCC)

Infrastructure Services Center
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DECC Montgomeryôs AOR

14 ïDISA Facilities

40 ïAF Bases

100 ïMedical Treatment Facilities

4 Major Customers:  AF, GCSS-JTF, FSO, AHLTA

Centralized & Remote System Administration
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Net-Centric, Service-Oriented

ÅBasic Services
ï Systems Administration 

ï Systems Security

ï Standard Operating Environment 

ï Communications (glass-house) 

ÅOptional Services
ï Application Support (level III)

ï Database Administration

ï Storage Services (external)

ÅOther
ï DoD Patch Management
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Computing Environment 

Å Budget - $48 million annually

Å IT Hardware/Software - $86 million

Å Personnel ï419
ïGovernment Civilians ï218

ïContractor ï201 

Å Server Center of Excellence:  Total Servers ï2,179
ï AF:    1258 total with 308 remote

ï DOD:   460 total with 134 remote

ï MHS:   439 total with 157 remote

ï RSD:     22 total with     0 remote

Å Total Databases ï2,014
ïOracle - 911

ïSQL - 979

ïOther - 124

Å Storage Area Network Disks - 1.6 PBs (1600 TB) 

Å Applications Supported - 98




